
RYAN WHITE TITLE I ORLANDO EMA SERVICE UTILIZATION TRENDS
2001-2004

Total Unduplicated Clients Served 2001 2002 2003 2004
GENDER 3032 3968 4659 5541
Female 30.84%          935 34.88%     1384 36.19%    1686 35.28%    1955
Male 68.90%        2089 64.84%     2573 63.36%    2952 64.39%    3568
Transgender 0.20%              6 0.25%          10 0.39%         18 0.32%         18
Unknown 0.07%              2 0.03%            3 0.06%          3 0
RACE/ETHNICITY 3032 3968 4659 5541
Asian 0.40%             12 0.25%          10 0.41%         19 0.58%         32
Black 36.28%        1100 40.68%     1614 43.23%    2014 40.99%    2271
Hispanic 22.69%          688 10.76%       427 7.68%       358 25.43%    1409 *2004 = First year Hisp data accurately captured
NatAmerican 0.10%              3 0.15%            6 0.19%          6 0.09%           5
Other 3.56%           108 1.23%          49 1.48%         69 0.88%         49 *Some providers include Haitian in this category
PacIsland 0.07%              2 0.10%           4 0.17%           8 0.11%           6
Unknown 2.74%             83 1.71%          68 0.43%         20 0.81%         45
White 34.17%        1036 44.98%     1785 45.95%    2141 31.11%    1724

COUNTY 3032 3968 4659 5541
Lake 4.39%           133 3.58%       142 3.28%       153 5.50%       305
Orange 77.94%        2363 71.30%    2829 40.42%    1883 68.42%    3791
Osceola 8.81%           267 13.79%      547 4.96%       231 11.51%      638
Seminole 8.87%           269 11.34%      450 4.42%       206 9.11%       505
Other counties 3.57%       198
Not specified 46.92%    2186 1.88%       104
SERVICES
AOMC 799 1809 2152 2314
Drug Reimburse ~900 1533 1137 1963
Health Insurance N/A ~322 36 74
Housing Assistance 134 415 209 13
Case Management 1673 1033 1222 1849
HERR 544 1122 N/A N/A
Food 1054 1278 1489 1496
Transportation 413 785 653 907
Sub. Abuse 220 230 100 89
Mental Health ~400 469 490 446
Oral Health N/A 323 516 506
Psy.Social 451 1717 2708 2358
Nutrition 125 887 N/A N/A
Buddy/Companion N/A 92 186 N/A
Outreach N/A 263 N/A N/A
Early Intervention N/A 660 N/A N/A
Complementary Therapies N/A N/A 64 N/A *Acupuncture, massage therapy

*Includes co-pay consumers

*Avg increase of over 800 consumers per year
               COMMENTS

*2004 = First year data county accurately captured

*2003 = Data entry problem - only about half of the 
county data captured

Source: Orange County Health and Family Services CAREWare Reports
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